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G4 Warranty Program

Wick’s Trucks Customer

Wick’s Trucks
10502 S 147th St.
Omaha, NE  68138

877-891-9200  •  402-891-9200

You’re #1 to us, here’s why!
We want to offer you “peace of mind” in your truck purchase by:
• Having your vehicle serviced before delivery

• Having your vehicle DOT inspected before delivery*

• Being able to offer you a Limited Powertrain Protection plan

• Value pricing all our trucks in stock

• Industry trained, expert technicians reconditioning your vehicle

• Free oil for life**

• We stand behind our trucks!

www.wickstrucks.com

* restrictions apply based on year of truck

Wicks Trucks Guarantee.
1.	 Inspected and D.O.T. Ready

2.	 30 Day Powertrain Coverage*

3.	 Free oil for as long as you own the truck**

4.	 Truck will be detailed and Polished

5.	 Free Truck Wash with each Service

6.	 Financing Available

7.	 Warranty Upgrades available

8.	 Great Trucks, Great Prices, Great Selection, Great People!

* Limited Powertrain protection, see dealer for details.

** Free oil included in customer pay oil change. 3 oil changes per 

year, 5 if mileage is over 100,000 per year. Bulk oil, filters must be 

purchased from our parts department. Service must be performed in 

Omaha or Lincoln Wick’s Service Department.

NO cash value. Non-transferable.
www.wickstrucks.com

Is towing covered?
Since towing and travel charges are not considered to be Parts 
or Labor, these items are not covered.
Are wear items such as clutch and brake shoes 
covered under my warranty?
Wear items should have been inspected and replaced (if 
necessary) as part of our reconditioning program. Wear items 
are not covered.
Does the manufacturer’s warranty supersede our 
30 day warranty?
Yes. Any existing OEM or purchased aftermarket warranty will 
override this 30-day coverage.
My truck broke down and I had it repaired. Will you 
now reimburse me for those warrantable repairs?
If you fail to receive authorization from Wicks before you 
have repairs made, (even if they would have been covered 
under the warranty), Wicks will not reimburse you for repairs. 
Authorization must be received prior to repairs being made. 
Failure to call before repair is started voids coverage of the 
specific failure.
Will Wicks provide me a truck to use while mine is 
being repaired?
Wicks is not responsible for a rental, inconvenience, loss of 
time, commercial loss or consequential damages.
Are you going to pay downtime expenses?
We will help minimize your downtime as much as possible. 
Wicks has 2 service shifts to fix equipment. Please see our  
Driver One Program outlined in this brochure. Downtime is not 
covered.
Who do I call if I have a failure?
Call your Wicks sales representative from whom you purchased 
your truck.
How will I know if my failure and the repairs I need 
are covered under warranty?
Upon completion of diagnosis by an authorized technician here 
at Wicks.
When does my 30-day warranty take effect?
The date should coincide with the day you took delivery of your 
vehicle.

* ASK ABOUT DRIVER #1

2004 AND NEWER TRUCK
The following components are covered under our exclusive 
Ready Truck 30-Day Warranty.

	 • Engine
	 • Transmission
	 • Rear End
	 • ECM
	 • Turbo
	 • Radiator
Under 500,000 miles - Total cumulative claims not to exceed 
$10,000 during 30-day period.

Over 500,000 miles - Total cumulative claims not to exceed 
$5,000 during 30-day period.
These are the only components covered.
Other components are “AS IS” unless an optional extended 
warranty is purchased.

2000-2003 TRUCKS
The following components are covered under our exclusive 
Ready Truck 30-Day Warranty.

	 • Engine
	 • Transmission
	 • Rear End
Under 750,000 miles - Total cumulative claims not to exceed 
$5,000 during 30-day period.
Over 750,000 miles - Sold “AS IS”
These are the only components covered. Other components 
are “AS IS” unless an optional extended warranty is purchased. 
Seals and Gaskets are not covered.




